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English

• This device has not been designed for being used by persons (including children) that are 
physically or mentally handicapped or have sensory disabilities. Moreover, it is not allowed 
to use this device without suffi cient experience and/or knowledge, unless these persons 
will be supervised by persons responsible for their security or in case they have been in-
structed how to use this device.

• Children are to be supervised in order to make sure that they do not play with this de-
vice.
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Congratulations:

You have made the right decision in buying an EOS SteamTec Premium steam generator. 
You have chosen a really high quality product.

On the following pages you will fi nd instructions on how to use and maintain your new steam 
generator.

We really hope that you will have lots of pleasure from your SteamTec Premium steam ge-
nerator and would like to thank you for your confi dence in our product!

1.   The functions

  When you are using the steam generator under normal conditions you will notice the 
display in 5 second cycles between the time and the temperature
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1.1.  Setting the desired temperature / time – buttons 2/4

  Hold the button down and then press +/- until you see the value you want in each case.
 The temperature can be set between 30° and 50°C.

1.2 The aromatic essence

  After you have pressed Button 7 (essence) the automatic dosage will be turned on or off.

  When you keep 7 pressed down and also press + or – you can select the exact amount. 

  Stage 1   2 minutes pause   Pump on for 2 seconds

  Stage 2   4 minutes pause   Pump on for 2 seconds

  Stage 3   6 minutes pause   Pump on for 2 seconds

  Stage 4   8 minutes pause   Pump on for 2 seconds

  The essence will not be fed until the temperature is over 30°C inside the cabin itself.

  Stage 5    Pump works continually as fi lled, no temperature limit

  If the essence is not being fed automatically, you can sprinkle essence on the steam 
outlet yourself 

1.3.  The extractor

  (as an extra)

  The extractor will come on automatically after you have turned off the steam generator 
and will operate for 5 minutes: this will make sure that all the steam is drawn out of the 
cabin. In this way any dampness still inside the cabin will be reduced. Programme stage 
5 can be selected to set the extractor for between 5 and 20 minutes. (Please see User 
Programme No. 2) 

1.4.  The fresh air ventilator

  (as an extra))  

  This ventilator comes on when steam is produced and will ensure that fresh air enters the 
cabin: this helps to create better quality steam. The amount of fresh air can be set in fi ve 
stages. As soon as the required temperature has been reached the ventilator continues 
to run for 5-7 seconds. 

1.5.  Colour-changing light

  (as an extra)  

  Use Button 8 to activate the colour-changing light.

  The system runs through the colours smoothly in a pre-set pattern. By pressing the but-
ton again you can stop on the colour being shown. By pressing a second time the colour-
changer is turned off. If you are using a steam generator with extras, you can connect 
2 RGB lamps, but no more than that, as extras. You can use an additional module to 
control another 2 lamps. 
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2.   User Programmes 
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1.  Press T2 and T4 at the same time for 
about 5 seconds: this will activate the 
controls for the User Programme func-
tion.

2.  In the left part of the display you will see 
programming step P0 and on the right 
the pre-set parameter value, e.g. for fee-
ding the aromatic essence it will be 03.

3.  This step can be used to switch by pres-
sing T1 or T3 from P0 – P2.

4.  The parameters can then be set by using 
the + / - button.

5.  After the programming has been com-
pleted exit the level by pressing the but-
tons T2 and T4 simultaneously

The user can set the following parameters:

Programme Parameter Function Range of Settings

P0
00
01
02

Reserve 1 off 
Reserve 1 on

on/off with RGB-button 
00 - 02

P1
00
01

Reserve 2 off 
Reserve 2 on

00 - 01

P2 05 Extractor run time 05 -  20 min.

T5 T6
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2.1 The relays P0-P1 described here can be used with extra modules such as:

   • Stars on the ceiling using glass fi bre technology

   • 230 V – 250 V bench heating ((control unit)

   • Audio music

  The additional modules that are connected are switched on and off by pressing the Start 
button T1.

3.   Flushing and decalcifi cation      

The development of lime scale deposits due to hard water in the tank and on the radiators 
reduces quite considerably the life of the heating rods.

     We recommend that you use a chemical water softener with the steam generator (as an 
extra) so as to prevent lime scale from developing.

  The steam generator is equipped with a fully automatic self-cleaning system (fl ushing 
and descaling), which may be programmed at site to match the local water quality.

  When the fl ushing programme is active, after the steam generator has been turned off 
the fl ushing / decalcifi cation will start after 30 minutes.

  The display will show E35.

  E denotes the programme and 35 denotes the time the fl ushing programme will run. 

  Whenever the decalcifi cation programme is run, the tube pump will fi ll up the steam tank 
with approximately 100 ml of softening agent. 

  This will be allowed to work for about 30 minutes and then the water with the lime scale 
in it will be drained out through the electr. ball valve. 

  The fl ushing valve fl ushes the container a second time, the ball valve will close and the 
fl ushing programme will come to an end.

  The running time for the fl ushing programme is about 35 minutes. 

  During this time the steam generator cannot be switched on with T1, the start button.

  Check regularly if there is still enough of the cleaner / descaling liquid in the container. 
When the level in the container remains unchanged over a longer time this may indicate 
a failure in the cleaning system. Check the steam generator immediately to prevent da-
mages from the scale building inside water tank.

  If the level of the cleaner / descaling liquid is too low, an alarm message “F 5” will appear 
on the display
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4.   Some rules for using the steam generator correctly

Before you start to enjoy the steam, you should fi rst have a shower to relax and then dry 
yourself thoroughly, because your skin cannot really perspire unless it is dry. 

• After the required cabin temperature has been reached, enter the cabin and close the 
doors. Do not go anywhere near the steam outlet otherwise you could be scalded by the 
hot steam (100°C).

• Use your own private health centre only as long as you feel comfortable inside. Set the 
timer between 15-20 minutes.

• Always be sure to drink enough before and after using the steam generator (mineral water, 
freshly pressed fruit juice, etc.) in order to balance the loss of fl uids. If you drink between 
two sessions in the steam bath, you will reduce the effects of the body purifi cation pro-
cess.

• After enjoying a hot steam bath, follow it by a Kneipp treatment by stepping alternately 
into hot and cold water. This will get rid of the last trace of tiredness, will revitalise your 
circulation and will guard against calcifi cation of the arteries. It’s good for you and, more 
than that, it is very healthy.

• The steam comes to rest gently on the surface of your skin, penetrates gently into the up-
per skin layers and thus melts away all those unpleasant feelings you have from tensed 
muscles.

• As you inhale in this mild, damp warm air (with the recommended cabin temperature 
between 42° and 45°C) your mucous membranes will be gently dampened and your 
respiratory tracts cleansed. If you have a chronic illness (such as asthma, hay fever, etc.) 
you should always ask your doctor before starting to take a steam bath.

5.   Error messages

F1  Breakage in the steam sensor

F2  Breakage in steam container

F3  Excess temperature in steam container

F5  No decalcifi er 

If you cannot rectify the problems yourself (alarms F 1 – F 5), contact your local dealer or 
service centre.
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Service Address:

EOS-WERKE GÜNTHER GmbH

Adolf-Weiß-Straße 43

35759 Driedorf-Mademühlen, Germany

Fon: +49 (0)2775 82-0

Fax: +49 (0)2775 82-431

servicecenter@eos-werke.de

www.eos-werke.de

Guarantee

The guarantee is taken over according to 
the legal regulations at present.

Manufacturer’s warrenty

-  The period of warrenty starts from the 
date of purchase and lasts up to 2 years 
for commercial use and 3 years  for priva-
te use.

-  Always include the completed warrenty 
certifi cate when returning equipment.

- The warrenty expires for appliances 
which have been modifi ed without 
manufacturer’s explicit agreement.

- Damages caused by incorrect operation 
or handling through non-authorized per-
sons are not covered under the terms of 
warranty.

-  In the event of a claim, please indicate the 
serial number as well as the article code 
number and type name with expressive 
description of the fault.

- This warrenty covers damaged parts but 
no defects due to  wear and tear.

In case of complaint please return the 
equipment in its original packaging or other 
suitable packaging (caution: danger of 
transport damage) to our service depart-
ment.

Always include the completed warrenty 
certifi cate when returning equipment.

Possible shipping costs arising from the 
transport to and from point of repair cannot 
be borne by us.

Outside of Germany please contact your 
specialist dealer in case of warranty claims. 
Direct warranty processing with our service 
department is in this case not possible. 

Equipment start-up date:

Stamp and signature of the authorized 
electrician:

Please keep this address in a safe place to-
gether with the installation guide.

To help us answer your questions quickly 
and competently, please provide data prin-
ted on the ID plate, to include system type, 
article no. and serial no., in all inquiries.
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Handling procedures for return shipments (RMA) - Details for all returns !

Dear customer

we hope that you will rejoice in the ordered articles. Just in case that you are not entirely contented as an 
exeption, please follow the procedures specified below.This enabling us to ensure a quick and smooth 
handling of the return shipment. 

Form of complaint:

Please absolutely respect for all returns!

• Please add the available RMA-voucher always completely fi lled out together with an 

invoice copy to the return shipment! Do not stick it on the goods or on the packaging. 
We do not accept the return shipment without these papers.

• Not prepaid parcels will be refused and returned to Sender! Please always ask for the 
RMA-No. for the cheapest return. 

• Please pay attention that the goods have to be sent back without visible marks of 

use in the original scope of delivery and in original packing.

• We recommend to use an additional solid and break-proof covering box which 
should be padded out with styrofoam, paper or similar. Transport damages as a result of 
faulty packing are for the sender‘s account.

2) Faulty goods

•  The implied warrenty pe-
riod is 2 years.Please 
contact your dealer in 
case of    faulty or wrong 

articles or missing ac-

cessories. He will discuss 
with you the individual 
case and try for immediate 
and customer-friendly so-
lution.

•  For economic returns 

within Germany you will 
get an RMA-number 

from the manufacturer.

•  All returns have to be in 
the original packing of 

the goods with corre-

sponding accessories.  
Please repack the goods 
to avoid damages. In case 
of wrong delivery, please 
do not use this article !

3) Problems of installation 

and functioning

•  Please read the manual 

carefully fi rst of all and 
pay attention to the indica-
ted assembly or installing 
instructions.

•  Your dealer should be 

the fi rst contact person 

because he knows his 
products best and also 
knows possible problems.

•  In case of function 

problems with an arti-

cle, please check at fi rst 
whether there is an obvi-
ous material defect. The 
quality system in our fac-
tory reduces malfunctions 
of new appliances to al-
most zero.

.

1) Transport damage

•  Please check the content 
of your parcel immediately 
and advise the forwarding 
company of a claim (par-
cel service/ freight forwar-
der)

•  Do not use damaged 
goods!

•  Ask the forwarder for a 

written acknowledge-

ment of the damages.

•  Report the claim promp-

tly by phone to your 

dealer.  He will discuss 
with you how to act in this 
case.

• If the transport box has 
been damaged, please 
use an additional covering 
box.    Do not forget to add 
the acknowledgement of 

the damage of the for-

warding company !


